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These operating instructions and the operating documents are the copyright of: 
E. Zoller GmbH & Co. KG | Presetting and measuring machines 
They are only supplied to customers and owners of ZOLLER products. 
ZOLLER reserves the right to make changes to the machine as part of its ongoing technical development. 
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Without the express permission of ZOLLER, these documents must not be duplicated or made available to third 
parties, in particular companies competing with us. 
All rights reserved. 
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1 General 

The SANDVIK CRIBWISE interface enables connection to the SANDVIK CRIBWISE system. 

 

Communication with the SANDVIK CRIBWISE system takes place via network using REST interface 
and WEB API methods. HTTPS is used as the communication protocol. The data format of the user 
data is JSON. 

A SANDVIK CRIBWISE storage (device) exists at ZOLLER as a storage without storage location 
information. The exact storage location of the items within the storage is not known at ZOLLER. 

There is no circulation control for SANDVIK CRIBWISE storages at ZOLLER. 

If different article types are to be transferred (accessories, components, tools, fixtures), the 
identification numbers must be unique across article types. 

Please also refer to the corresponding user manual of the stock management (8712010). 

1.1 Functionalities 

• Transfer of articles to SANDVIK CRIBWISE. 

• Transfer of withdrawal orders when withdrawing to SANDVIK CRIBWISE (items are returned via 
SANDVIK CRIBWISE, there is no circulation control at ZOLLER). 

• Manual import of items, storages and stocks from SANDVIK CRIBWISE. 

• Regular import of articles, storages and stocks from SANDVIK CRIBWISE by ZOLLER Windows 
Service SCIS (SANDVIK CRIBWISE Import Service). 

The following item types are included: 

• Accessories 

• Components 

• Tools 

• Fixtures 
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1.2 Data fields 

The following data fields are processed when transferring and importing items. 

• Ident number. 

• Description. 

• Use class for Components/Accessories (Consumable/Durable). 

• Assembly Yes/No (only when transferring to CRIBWISE). 

• Package size (Supplier data, see note). 

• Article number (Supplier data, see note). 

• Price/Piece (Supplier data, see note). 

• Delivery time in days (Supplier data, see note). 
When importing, the delivery time is only taken over if it has been defined in days. 

• Stock (only when importing from CRIBWISE). 

 

Note on supplier data: 

For the processing of supplier data, when transferring to CRIBWISE and importing from CRIBWISE, 
the default supplier is always used. If no default supplier is defined, the first assigned supplier is used. 
If an item has no supplier assigned, supplier data is not processed. Suppliers are not taken over when 
importing from CRIBWISE and must be assigned subsequently at ZOLLER. 
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2 Configuration 

First make sure that the Sandvik CRIBWISE service is activated. 

 

The settings for the interface are located under: 

 

The settings can also be accessed in the stock module via the button to the right of the external control 
selection. 

 

You need administrator rights for the following settings. 

Please do not make any changes in the "Connection - Endpoints" section. 
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2.1 Base address / Access key 

In the "Connection - General" section, enter the base address of your CRIBWISE system and your 
corresponding access key. You can get the base address and access key from SANDVIK. 

  

2.2 Consider Withdrawal orders 

By default, when importing storages/articles, the current storage stock is taken over from CRIBWISE. 
Existing withdrawal orders are not considered. If the following setting is activated in the "Functions" 
section, the quantity of existing withdrawal orders is subtracted from the current stock in storage. Due 
to the additional determination of the withdrawal orders, the process takes a little longer. 
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3 Data setup 

3.1 Import storages/articles 

Existing storages and assigned items in CRIBWISE can be imported via the interface settings: 

 

First select the storages you want to import with the checkbox "Import": 
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All articles from the previously selected storages are then displayed. Use the "Import" checkbox to 
select the items you want to import: 

 

Existing article types 

If the item already exists at ZOLLER, the corresponding item type is displayed here. If the item exists 
several times (as a different item type), the item type as which the item is imported can be selected in 
the "Article type" column. 

Quantity 

Stock at ZOLLER. 

Quantity CRIBWISE 

Stock at CRIBWISE. 

Quantity Orders 

Quantity of existing withdrawal orders. 
Only visible if "Consider Withdrawal orders" is activated. 

Article type 

If the article exists several times (as a different article type), you can select here as which article type 
the article is imported. 

Use class 

ZOLLER differs between regrinding parts (e.g. drills) and multiple-use parts (inserts) for components 
and accessories. If the application class cannot be clearly assigned, manual assignment is possible 
here. 

 

Note: Articles that are not assigned to a storage in CRIBWISE cannot be imported. 
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3.2 External control 

To each CRIBWISE storage the external control "Sandvik CRIBWISE" must be assigned: 
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3.3 Transfer articles to CRIBWISE 

Articles created at ZOLLER to which a storage with external control "Sandvik CRIBWISE" is assigned 
can be transferred to CRIBWISE. 

For this purpose, the following F keys (in combination with the Alt key) are available in the correspond-
ing modules and tabs. 

Storage module – Single components / Tools / Accessories / Fixtures tab 

 

Transfer marked article to CRIBWISE. 

 

Transfer all articles assigned to the storage (under all tabs) to CRIBWISE. 

 

Delete marked article in CRIBWISE. 

 

Delete all articles assigned to the storage (under all tabs) in CRIBWISE. 

 

Module Single components / Tools / Accessories / Fixtures – Storage tab 

 

Transfer loaded article to CRIBWISE. 

 

Delete loaded article in CRIBWISE. 

 

Function User right 

Transfer article Create data record 

Delete article Delete data record 

 
Note: CRIBWISE only allows a certain number of requests in a certain time, which is why mass changes 
(transfer/delete all articles) can lead to errors (too many requests). In this case, contact Sandvik to 
increase the limit or perform the function with single items. 
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4 Withdrawal orders 

When booking out of a CRIBWISE storage, corresponding withdrawal orders are created in CRIBWISE. 
In the interface settings, in the section "Functions", you have the option of displaying the withdrawal 
orders pending in CRIBWISE. 

 

If necessary, you can mark individual withdrawal orders with the "Delete" checkbox and delete them 
with F8. Double-click on a withdrawal order to display the articles of the withdrawal order. 

 


